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The Impact of the Accounting Information

System on Improving Banking Performance
(An Applied Study at Al Rajhi Bank in the Asir Region)
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University, Kingdom of Saudi Arabia
Email: wedadalghamdié@gmail.com

ABSTRACT

The objective of the research is to explore the role of the accounting information
system in improving performance in managing banking risks at Al Rajhi Bank in the
Asir region. To achieve this objective, the researcher adopted the descriptive-
analytical approach and used a questionnaire as the data collection tool. The research
sample consisted of 148 employees from Al Rajhi Bank branches in the Asir region,
selected using the purposive sampling method. The study reached several conclusions,
the most prominent of which are: the accounting information system has a positive
and significant impact on improving performance in managing banking risks at Al
Rajhi Bank in the Asir region. However, there are technical, organizational, and
human obstacles, including weak technological infrastructure, lack of integration with
other risk management systems, infrequent software and hardware updates, limited
employee expertise in using the system, inadequate training programs, and resistance
to change, all of which have a statistically significant negative impact on the
effectiveness of the accounting information system in managing banking risks at Al
Rajhi Bank in the Asir region. The study also found that implementing proposed
solutions, such as updating the technological infrastructure of the accounting
information system, utilizing artificial intelligence techniques for analyzing
accounting data and predicting financial risks, integrating the system with other risk
management systems, and enhancing the technological infrastructure, contributes to
improving the quality of the accounting information system to support risk
management strategies at Al Rajhi Bank in the Asir region. The study recommended
continuous investment in updating and developing the technological infrastructure of
the accounting information system, fully integrating it with other risk management
systems, periodically updating the software and hardware used in the system, focusing
on developing employees' skills and knowledge through specialized training
programs, designing and implementing regular and updated training programs for
employees on using the system for risk analysis, and conducting a comparative study
on the system's role across different branches or with other banks.

Keywords: Accounting Information, Performance Improvement, Banking Risk
Management.
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