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ABSTRACT

This study reports on the use of technology in teaching Arabic as a foreign language
at the Department of Foreign Languages, University of the Western Cape, South
Africa during and post- the COVID-19 lockdown. Various technological innovations,
including Web 2.0 tools, tools available in the learning management system (LMS),
Sharable Content Object Reference Model (SCORM) packages and others, have been
employed to design learning prototypes for teaching receptive and productive skills of
Arabic in a learner-centred effective and interactive manner. The study also shows
how educational theories such as Bloom’s Taxonomy and the Technological
Pedagogy Content Knowledge (TPACK) framework can be used to integrate
technology into the language classroom. The study argues that the integration of
technology into the language curriculum is not done haphazardly, but rather in a
systematic way that takes into account learning outcomes, formative and summative
assessment, learning activities and resources as well as individual differences among
learners. Integration should also consider the teaching methodology, the selection of
technology tools, their effectiveness and sustainability. Integration must also take into
account the crises that may strike the world, such as disasters, epidemics, wars and
others. Learning prototypes should therefore be prepared in a way that ensures the
continuity of education by various means such as blended learning, remote learning
and flipped learning.

The study underscores the importance of e-learning, whether remote or hybrid, in
teaching and learning foreign languages. It also shows the role technology-enhanced
instruction plays in the design of learning prototypes for teaching Arabic for non-
native speakers. Undoubtedly, technology-infused materials not only motivate
learners to learn the language but also increases their opportunities for self- and
participatory learning.

Keywords: Teaching, Arabic as a Foreign Language, technology-enhanced, COVID-
19, Learning prototype, University of the Western cape.
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