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The Impact of Procedural Justice in Enhancing
Organizational Citizenship behavior for Employees
of Al-Zaeem Al-Azhari University

Dr. Asia Yagoub Alhadi Abdalkhair
Business Administration Department, College of Business, King Khalid University,
Saudi Arabia, Email: aabdalkhair@kku.edu.sa

ABSTRACT

The study aimed to identify the impact of procedural justice in promoting
organizational citizenship behavior at Al-Zaeem Al-Azhari University. The sample
of the study included (421) employees. The study followed the descriptive
analytical approach. Procedural justice contributes to enhancing organizational
citizenship behavior, and the study recommended the need for the university to
adopt organizational policies that support and motivate organizational citizenship
behavior and work to increase workers' awareness of procedural justice and clarify
its importance for the development and promotion of organizational citizenship
behavior.

Keywords: citizenship behavior, altruism, civility, procedural justice, Al-Zaeem
Al-Azhari University.
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