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ABSTRACT

This research aims to look at performance after the process of digital transformation
of Establishments. This research was applied on government agency, The General
Ports Authority in Riyadh City.

The descriptive analytical method was followed in this study. To achieve the goal, a
questionnaire was distributed on (50) employees and administrators in the authority.
speeding of achieving transactions and the quality of achieving business after the
digital transformation process. The study recommended following up on digital work

and linking it more broadly to all businesses.

Keywords: digital transformation, business organizations, the General Authority for
Ports in Riyadh.
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