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ABSTRACT

The aims is to identify the direction of patients towards the treatment services in
public and private hospitals through the identification of: the direction of patients
towards medical appointment services in public and private hospitals, the tendency of
patents to diagnose physicians in public and private hospitals, the tendency of patents
towards the effectiveness of treatment in public and private hospitals, the attitude of
patents towards the treatment of doctors in public and private hospitals, Which they
face while providing treatment services in public and private hospitals.
comprehensive, and generalized to the community as well as used the comparative
approach. The researcher used the methodology of the social survey in the sample
method and the comparative method, and the questionnaire tool. The sample size
reached 400 subjects. The study found many results, including: Obtaining medical
appointments in private hospitals is faster than government hospitals, the diagnosis of
diseases is better in public hospitals compared to private hospitals, Some private
hospitals resort to prolong the treatment of patients to increase the material profit,
Misdiagnosis of the disease in some private hospitals cause problems, The results of
this study indicate that the government hospitals are better than the private hospitals in
the following treatment services: diagnosis of diseases, effectiveness of treatment, lack
of medical errors, private hospitals better than government hospitals in the service of
medical appointments, in the treatment of doctors to patients and give them time to
hear the complaint about the disease.

Keywords: Direction, Patients, therapeutic services, Government hospitals, private
hospitals.
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