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ABSTRACT

The study aims to explore and analyze organizational culture through its dimensions
(organizational values, organizational beliefs, organizational norms, and
organizational expectations) and its impact on job performance with its dimensions
(knowledge of job requirements, quantity of work completed, perseverance and
reliability) at the Municipality of Khyber Governorate. The study relied on the
descriptive-analytical approach. Primary data for the study were collected through a
questionnaire tool consisting of 21 items, which were distributed to a random sample
of 80 employees.

The results were analyzed using the Multiple Regression Analysis Method with SPSS
25 software to determine the effects between the independent and dependent variables
of the study. The study found that the general attitude toward organizational culture
dimensions in the Municipality of Khyber was high, with an overall average of (4.00),
where the average scores for the dimensions of organizational culture ranged between
(3.85 - 4.12). The study also found that the general attitude toward job performance
dimensions in the Municipality of Khyber was high, with an overall average of (3.80),
and the average scores for job performance dimensions ranged between (3.85 - 3.71).
The study recommends that the Municipality's management should further enhance
organizational values, as they have a strong impact on improving job performance.

Keywords: Organizational Culture, Job Performance, Municipality of Khyber
Governorate.
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