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The Effectiveness of Using Artificial Intelligence
Applications to Improve the Quality of
Education in Iraq
(A Survey Study)

Lect. Noor Khudair Bedr
General Directorate of Education, Baghdad Governorate, Karkh / First, Ministry of
Education, Iraq
Email: noor.khudair80@gmail.com

ABSTRACT
The study aims to reveal the extent of using artificial intelligence applications in

improving the quality of education in Iraq from the point of view of male and female
teachers who were randomly selected with a sample of (23) male and female teachers
from the General Directorate of Education of Baghdad Governorate, Karkh I. To
determine the reality of employing artificial intelligence applications, a questionnaire
was constructed and distributed electronically and on paper. The descriptive approach
was also adopted in the analysis. The study showed that there is an impact of artificial
intelligence applications on developing education and improving its quality in Jordan,
as indicated by the general average of all answers, which amounted to (3.20) with a
standard deviation of (0.20) and a degree of agreement "agree™ and a positive impact.
The Cronbach alpha reliability coefficient was also used, which amounted to (0.885),
as it expresses high stability of the scale, whose value is acceptable if it exceeds
(0.70). The study also showed the existence of obstacles that limit the use and
employment of artificial intelligence applications in government schools.

Keywords: Artificial intelligence applications, quality of education, male and female
teachers.
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