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The Importance of Ceremonies and
Tactics for the Public Relations

Departments in Iragi Universities
(Applied study on the universities of Tikrit and the Iraqgi University)

ABSTRACT

The public relations department of the Iragi universities are the link between the in
situation and the public which is responsible for finding understanding ,creating the
right atmosphere and continuing good relations and improving the mental image
permanently in the minds of the public, it is attend that carries the best of sincere
human relations , if this trend is changed , as well as its importance in showing respect
, generosity and courtesy to the local and foreign public by the employees of the public
relations departments of the university in an effort to avoid harming , misconduct or
misunderstanding that may be caused by procedures that do not provide the rules in
this research the two researches address the problem of awareness of employees in the
public relations and media departments in Iragi universities about the importance of
knowing the procedure and the need to take them on official occasions and to
understand the nature  of the role that must be played by those deportments these
sections are related to the high level of behavior, which aims at building a positive
image of the development of the university in the mine of its internal and external
audiences , as well as addressing the problem of assessing the level of understanding
and performance of the employees in the public relations departments of the protocol
and its importance the researcher presented a survey questionnaire to the employees in
the public relations and information departments at the university of Tikrit and the
Iragi university as a sample representative of the original community, the number of
distributed for us was 100, with 12 respondents in the presidency of the university of
Tikrit, and 40 respondents of the staff of public relations. And information in the
colleges of the university interviewed by 25 respondents in the presidency of the Iraqi
university and 23 respondents of the public relations employees in the faculties of the
university.
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